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Smarter, Faster, Leaner Deliveries with
LogiNext Restaurant Delivery Software

Did You Know?

Restaurants using unified delivery platforms see up to 35% faster order turnarounds and 20% 
higher repeat customer rates.

CHALLENGE

Automated order 
batching, kitchen 
prep-time 
prediction & 
smart driver 
assignment.

Slow Order 
Handoff & 

Kitchen-to-Dri
ver Delays

SOLUTION

Faster order 
readiness and 
smoother 
handoffs 
during peak 
hours.

30%
OUTCOME CHALLENGE

Real-time driver 
tracking, 

dynamic ETAs & 
automated 
customer 
notifications.

Delivery Delays 
& Customer 
Complaints

SOLUTION

Reduction in 
delay-related 
complaints and 
higher CSAT.

35%
OUTCOME

CHALLENGE

Route optimization, 
multi-order 
clubbing & idle 
time reduction.

High Delivery 
Costs

SOLUTION

Lower cost per 
order without 
compromising 
service speed.

20%
OUTCOME CHALLENGE

Unified dashboard 
integrating Swiggy, 
Zomato, Uber Eats & 
direct channels.

Lack of 
Visibility Across 
Aggregators + 
In-House 
Orders

SOLUTION

More accurate 
demand 
forecasting 
and tighter 
operational 
control.

30%
OUTCOME

CHALLENGE

Digital ePOD, 
auto-reconciliation 
& audit-ready 
delivery logs.

Manual Proofs, 
Settlement 
Delays & 
Revenue 
Leakage

SOLUTION

Faster 
settlements 
with fewer 
payout 
disputes.

25%
OUTCOMECHALLENGE

Automated SLA 
alerts, driver 
performance 
scoring & 
heat-map 
intelligence.

Missed SLAs & 
Inconsistent 
Delivery Quality

SOLUTION

Improvement 
in SLA 

compliance 
across all 
outlets.

25%
OUTCOME

CHALLENGE

Cloud-native, 
API-first platform 
with plug-and-play 
POS integrations.

Scaling Across 
Outlets Without 

Chaos

SOLUTION

Outlet expansion 
capability without 
inflating ops 
teams.

3X
OUTCOME


