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FROM KITCHEN TO CUSTOMER WITH
LOGINEXT FOOD DELIVERY SOFTWARE

Did You Know?

Nearly 70% of customers say delivery speed and
real-time tracking directly impact whether they
reorder from a food delivery brand. Poor delivery

experiences can rapidly reduce repeat purchases,
customer ratings, and long-term loyalty.

Challenge —

Managing High-Volume
Meal Orders During
Peak Hours

SOLUTION

Al-driven food delivery
management platform with smart
rider batching, kitchen-to-
customer route optimization &
automated order allocation

Challenge —

Food Quality Affected
by Delivery Delays

SOLUTION

Intelligent dispatch sequencing,
temperature-sensitive routing &
priority-based delivery
assignment

Challenge —

Handling Sudden
Demand Surges During
Festivals & Events

SOLUTION

Scalable cloud-native dispatch
engine with automated rider
onboarding & dynamic order
balancing

Challenge —

Negative Customer
Reviews Due to Delayed
Deliveries

SOLUTION

Predictive delay alerts, automated
customer communication &
branded delivery engagement
workflows
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UPTO

35%

FASTER

order fulfillment during

lunch and dinner rush
periods

—
29%
IMPROVEMENT

in hot-food delivery
consistency and
customer satisfaction

SUCCESSFULLY
MANAGED

4X SPIKE

in food orders without
delivery slowdowns

INCREASE

In positive delivery
feedback and improved
app store ratings
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Challenge -

Customers Frustrated
by Unclear Delivery
Updates

SOLUTION

Live food order tracking, real-
time rider monitoring &
automated delivery progress
notifications

Challenge —

High Operational Costs
Across Last-Mile
Food Delivery

SOLUTION

Multi-order route planning,
delivery zone clustering & optimized
rider utilization powered by Al

Challenge —

Lack of Coordination
Between Kitchens,
Riders & Aggregators

SOLUTION

Unified delivery command center
with restaurant, fleet & third-
party platform synchronization

Challenge -~

Scaling Multi-Location
Food Delivery Operations

SOLUTION

API|-first food delivery software
built for cloud kitchens,
restaurant chains, quick
commerce & hyperlocal fulfillment
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"4X

BETTER

delivery transparency
and major reduction
In customer support
Inquiries
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22%
REDUCTION

In per-order delivery
expenses
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317%

IMPROVEMENT

In delivery coordination
efficiency across
fulfilment networks
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3X INCREASE

in daily order handling
capacity without
expanding

operations teams
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