
Deliver Smart.

250+
Enterprise Clients 
worldwide across 
6 industry verticals

11+
Regions available 
across APAC, Middle 
East, Europe and 
North America

10+ Mn
Shipments processed 

per day

34+ Bn
Tracking points captured 

for geocoding

99.99%
Uptime

99.6% 
crash-free rate

Boost Time & Satisfaction
with LogiNext Smart Courier Software
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Did you know? 

Businesses using courier delivery software report an ROI increase of 3X 
within the first year of implementation.

Industry Challenge:

Solution offered

Instant Tracking and Alerts

Customers receive real-time updates on 
their delivery status via SMS or email notifi-
cations

Outcome

15%
Increase in on-time deliveries

Industry Challenge

Solution offered

Digital Proof of Delivery

The software supports digital signatures, 
barcode scanning and photo capture at 
delivery time.

Outcome

40%
Reduction in delivery
disputes and chargebacks.

Industry Challenge

Solution offered

Automated Dispatch and Assignment

The software evaluates factors such as location, 
workload and delivery priority to assign tasks to 
the most suitable driver.

Outcome

25%
Increase the number of
deliveries completed per
driver per day by 25%

Industry Challenge

Solution offered

Data Management

Our courier delivery software ensures 
end-to-end encryption and GDPR-compli-
ant data handling.

Outcome

40%
Improvement in
regulatory compliance

Industry Challenge

Solution offered

Driver Capacity

Route optimization and automation helps 
to cover more shifts, without adding to 
fleet size. 

Outcome

30%
Increase in driver capacity.

Industry Challenge

Solution offered

Operational Costs

Reduced manual work, paper use, and fuel 
consumption lead to significant overall cost 
savings.

Outcome

40%
Reduction in operational costs

Industry Challenge

Solution offered

Customer Satisfaction

Courier delivery software provides 
real-time updates, transparent 
communication and faster deliveries. 

Outcome

25%
improvement in
customer satisfaction

Industry Challenge

Solution offered

Faster Billing and Invoicing

The software supports instant confirmation, 
reducing delay in the payment cycle.

Outcome

30%
Improvement in the speed
of billing and invoicing

Industry Challenge

Solution offered

Demand Forecasting

The software powered by AI & ML 
anticipates demand spikes during 
festivals, promotions, or weather events.

Outcome

35%
Improvement in demand 


